
uf}/fbx gu/kflnsf sfof{no
uf}/fbx, emfkf 

gful/s j8fkq ( citizen charter)
s|=;+=

;]jfsf] k|sf/ ;]jf k|fKt ug{ k]z ug'{ kg]{ sfuhft
;]jf k|fKt ug{ nfUg]

;]jf k|bfg ug{ 
lhDd]jf/ 
zfvf÷sd{rf/L

;]jf k|fKtLdf 
l9nf;':tL ePdf 
u'gf;f] ;'Gg] clwsf/L

z'Ns ;do

! gful/stf k|df0fkqsf] 
l;kfml/z

!= sfnf] d;Ln] e/]sf] cg';'rL kmf/d g+= !
@=xfn;fn} lvr]sf] kmf]6f] @ k|lt
#= afa', cfdfsf] gful/stfsf] k|ltlnkL
$= ljjflxt dlxnfsf] xsdf klt, dfOtL tkm{sf jfj',cfdf jf bfh' 
efO{sf] gful/stfsf] k|ltlnkL,ljjfx btf{ k|df0fkqsf] k|ltlnkL
%= hGd btf{ k|df0fkqsf] k|ltlnkL
^= z}lIfs k|df0fkqsf] k|ltlnkL
&= a;fO ;/L cfPsf] eP a;fO ;/fO btf{ k|df0fsf] k|ltlnkL

@)) ! 306f j8f;lrj sfo{sf/L clws[t

@ j}jflxs c+uLs[t 
gful/stf k|df0fkqsf] 
l;kmfl/z

!=sfnf] d;Ln] e/]sf] cg';'rL kmf/d g+= &
@= kltsf] gful/stf / ljjfx btf{sf] k|ltlnkL
#= h'g b]zsf] gful/s xf] pQm b]zsf] gful/stf Tofu]sf] jf TofUg 
sf/jfxL rnfPsf] k|df0fsf] k|ltlnkL
$= z}lIfs k|df0fkqsf] k|ltlnkL

@)) ! 306f j8f;lrj sfo{sf/L clws[t

# k|ltlnkL gful/stfsf] 
l;kmfl/z

!=sfnf] d;Ln] e/]sf] cg';'rL kmf/d g+= @
@= k'/fgf] gful/stf sf] k|ltlnkL

@)) ! 306f j8f;lrj sfo{sf/L clws[t

$ gftf k|dfl0ft !=gu/kflnsfn] pknJw u/fPsf] lgj]bg kmf/d
@= xfn;fn} lvr]sf] # k|lt kmf]6f]
#= lgj]bssf] gful/stfsf] k|ltlnkL
$= gftf k|dfl0ft ug'{ kg]{ JolQmx?sf] gful/stfsf] k|ltlnkL tyf     
lgj]bs;+u gftf v'Ng] sfuhft

tLg JolQm ;Ddsf] 
g]kfnLdf ?= #)).– / 
c+u|]hLdf ?= $)).– / ;f] 
eGbf j9L JolQmsf] k|lt 
JolQm ?= %),– yk

! 306f k|zf;g zfvf gu/ k|d'v

% 3/ hUuf gfd;f/L 
l;kmfl/z

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ lgj]bssf] gful/stfsf] k|ltlnkL,
 #_ d[tssf] d[To' btf{ k|df0fsf] k|ltlnkL 
$_ hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL,
 %_ dfnkf]t lt/]sf] /l;bsf] k|ltlnkL,
 ^_ d[ts;“usf] gftf k|dfl0ft u/]sf] k|df0fsf] k|ltlnkL,
 &_ PseGbf a9L xsjfnf ePdf d~h'/Lgfdf 
*_ ;DalGwt xsbf/x?sf] gful/stf k|df0f kqsf] k|ltlnkL,
 (_ ;DjlGwt j8f sfof{nojf6 ePsf] ;h{ldg d'r'Nsf

%)) :ynut 
;h{ldg 
eOcfPsf] ef]nL 
kN6

k|zf;g sfo{sf/L clws[t

^ df]xL nut s§fsf] 
l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ lgj]bssf] gf=k|=kqsf] k|ltlnlk,
 #_ hUufwgL k|df0f k"hf{sf] k|ltlnkL, 

zx/L If]qsf] 38]/L hUufdf 
?= !))).– / v]tL of]Uo 
hldgdf ?= %)).–

;h{ldg eO 
cfPsf] ef]nL 
kN6

k|zf;g zfvf sfo{sf/L clws[t



$_ rfn' cf=j=sf] dfnkf]t lt/]sf] /l;bsf] k|ltlnkL, 
%_ nut s§fsf nflu b'j} kIfsf] d~h'/L ePsf] ;+o'Qm d~h'/L kq,
 ^_ d[tssf] gfdaf6 gfd;f/L ug'{ kg]{ ePdf d[To'btf{ k|df0f kqsf] 
k|ltlnkL,
 &_ d[ts;Fusf] gftf k|dfl0ft u/]sf] k|df0fsf] k|ltlnkL 
*_ j8f sfof{nojf6 ePsf] ;h{ldg d'r'Nsf

& a;f]af; k|dfl0ftsf] 
l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ ;DalGwt JolQmsf] gful/stf k|=kqsf] k|ltlnkL,
 #_ hUufwgL k|df0f k"hf{sf] k|ltnkL, 
$_ a;fO{ ;/L cfPsf] eP a;fO{ ;/fO{ k|=kqsf] k|ltlnlk, 
%_ g=kf=If]q leq s'g} sfof{nodf ;]jf/t sd{rf/L eP sfof{nosf] 
l;kmfl/z kq, 
^_ j8f ;lrjsf] l;kmfl/z 

@)) @ 306f k|zf;g zfvf sfo{sf/L clws[t

* b'j} gfd, y/, ePsf] 
JolQm Pp6} xf] elg 
l;kmfl/; 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg
 @_ lgj]bssf] gful/stf k|=kqsf] k|ltlnkL, 
#_ gfd y/ km/s k/]sf] ;DalGwt sfuhkqsf] k|ltlnkL,

@)) ! 306f k|zf;g zfvf sfo{sf/L clws[t

( d[To' hGd,ljjfx 
k|dfl0ft l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ lgj]bssf] gful/stf k|=kqsf] k|ltlnkL,
 #_ j8f ;lrjsf] l;kmfl/z,
 $_ ljjfx btf{÷d[To'btf{÷ hGdbtf{sf] k|ltlnkL 

$)) ! 306f k|zf;g zfvf sfo{sf/L clws[t

!) rfl/lqs k|df0f kqsf] 
l;kmfl/z 

!_ lgj]bg, 
@_ ;DalGwt JolQmsf] gful/stfsf] k|ltlnkL,
 #_ j8f ;lrjsf] l;kmfl/z 
$_ cfjZos ePdf ;/hdLg d'r'Nsf 

$)) ;h{ldg ug{' 
k/]df lgj]bg 
k]z ePsf] 
ef]nL kN6

k|zf;g zfvf sfo{sf/L clws[t

!! cljjflxtsf] l;kmfl/z !_ lgj]bs :jod\sf] pkl:yltdf :jLs[t 9fFrfsf]] jfa'÷cfdfsf] zgfvt 
ePsf] lgj]bg 
@_ lgj]bssf] klxrfg v'Ng] sfuhft k|df0fkqx?
 #_ j8f sfof{nojf6 ePsf] :ynut ;/hldg

$)) ;h{ldg ePsf] 
ef]nL kN6

k|zf;g zfvf sfo{sf/L clws[t

!@ ljBfno vf]Ng] :jLs[t 
tyf sIff clej[l4sf] 
l;kmfl/z 

!_ ;DalGwt ljBfno jf Joj:yfkg ;ldltsf] cg'/f]w kq -lgj]bg_
 @_ ljBfno ;+rfng ;ldltsf] j}7ssf] lg0f{osf] k|ltlnkL, 
#_ gof“ ljBfno ;+rfng ug{sf nflu lzIff lgodfjnL adf]lhd 
ljBfnosf] ljj/0f el/Psf] kmf/fd 
$_ ;DalGwt j8f ;lrjsf] l;kmfl/z 

s/ b/jGbL cg';f/ @ 306f ;fdflhs ljsf; 
zfvf

sfo{sf/L clws[t

!# 3/ gSzf kf; !_ gu/kflnsfaf6 pknAw u/fOPsf] 3/ gSzf kf;sf] lgj]bg 
@_ ;DaGwL hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnlk
#_ hUufjfnfsf] gful/stfsf] k|ltlnkL,
 $_ hUufsf] gfkL zfvfaf6 k|dfl0ft lsQf gfkL gSzf,
 ^_ rfn' cf=j=sf] dfnkf]t lt/]sf] /l;bsf] k|ltlnkL 

s/ b/jGbL cg';f/ lgj]bg k]z 
ePsf] @% lbg 
leq

ejg lgdf{0f 
tyf ;x/L 
of]hgf zfvf

sfo{sf/L clws[t

!$ 3/ lgdf{0f ;DkGg !_ hUufwgL k|df0f k"hf{sf] k|ltlnkL s/ b/jGbL cg';f/ # 306f ejg lgdf{0f sfo{sf/L clws[t



k|df0f kq÷ejg 
gfd;f/L k|df0f kq 

@_ rfn' cf=j=sf] dfnkf]t lt/]sf] /l;bsf] k|ltlnkL
 #_ gful/stf k|df0f kqsf] k|ltlnkL 
$_ ejg lgdf{0fsf] Ohfht kqsf] k|ltlnkL %_ ejg lgdf{0f zfvfsf] 
k|fljlwssf] k|ltj]bg 

tyf ;x/L 
of]hgf zfvf

!% of]hgf ;Demf}tf 
;DaGwdf 

!_ j8f ;lrj÷ ;fdflhs kl/rflnssf] /f]xj/df ePsf] pkef]Qmfsf] 
e]nfsf] lg0f{o k|ltlnkL 
@_ pkef]Qmf ;ldltsf] lg0f{o 
#_ of]hgf zfvfaf6 ePsf] nfut cg'dfg 

lgz'Ns # 306f of]hgf tyf 
;x/L k'jf{wf/ 
ljsf; zfvf

sfo{sf/L clws[t

!^ rf/ lsNnf k|dfl0ft !_ ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ hUufwgLsf] gful/stf k|df0f kqsf] k|ltlnkL, 
#_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, @_ rfn' cf=j=;Ddsf] 
dfnkf]t lt/]sf] /l;bsf] k|ltlnkL,
 #_ hUufsf] gfkL gSzfsf] ;Ssn, 

#)) @ 306f j8f ;lrj sfo{sf/L clws[t

!& 3/ af6f]  l;kmfl/z !_ ;Dk"0f{ tYo v'n]sf] lgj]bg
 @_ hUufwgLsf] gful/stf k|df0f kqsf] k|ltlnkL,
 #_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, @_ rfn' cf=j=;Ddsf] 
dfnkf]t s/ lt/]sf] /l;bsf] k|ltlnkL,
 #_ hUufsf] gfkL gSzfsf] ;Ssn,

$)) @ 306f j8f;lrj sfo{sf/L clws[t

!* vfg]kfgL tyf ljB't 
h8fgsf] l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ hUufwgLsf] gful/stf k|df0f kqsf] k|ltlnkL,
 #_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, @_ rfn' cf=j=;Ddsf] 
dfnkf]t lt/]sf] /l;bsf] k|ltlnkL, 
#_ hUufsf] gfkL gSzfsf] k|ltlnkL, 
$_j8f ;lrjsf] l;kmfl/z
 %_ ejg lgdf{0fsf] Ohfht kqsf] k|ltlnkL 

@)) @ 306f ejg lgdf{0f 
tyf zx/L 
of]hgf zfvf

sfo{sf/L clws[t

!( 3/ hUuf d"Nof+sg 
l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg
 @_ lgj]bssf] gful/stf k|df0f kqsf] k|ltlnkL,
 #_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, 
$_ rfn' cf=j=;Ddsf] dfnkf]t lt/]sf] /l;bsf] k|ltlnkL,

k|lt xhf/ !.– ?k}of ! 306f ejg lgdf{0f 
tyf zx/L 
of]hgf zfvf

sfo{sf/L clws[t

@) Joj;flos Ohfht kq 
k|fKt ug{ 

!_ Joj;flos Ohfht kq k|fKt ug{sf nflu ;Dk"0f{ Joxf]/f v'n]sf] 
lgj]bg
 @_ gful/stf k|=kqsf] k|ltlnlk,
 #_ jxfndf lnO{ Joj;fo u/]sf]÷ug]{ eP 3/ jxfnsf] ;Demf}tf kq 
 $_ kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 

s/ b/jGbL cg';f/ ! 306f /fhZj zfvf sfo{sf/L clws[t

@! Joj;fo gfd;f/L ug{ !_ ;flas / xfn sfod x'g] k|f]k/fO6/ b'j}sf] ;+o'Qm x:tfIf/ ePsf] 
lgj]bg 
@_ ;Dk"0f{ s/ r'Qmf ePsf] /l;b
 #_ ;DalGwt j8f ;lrjsf] l;kmfl/z 
$_ gfd;f/L e} hfg] Joj;foLsf] gful/stfsf] k|ltlnkL  / @ k|lt kmf]6f]

%)) ! 306f /fhZj zfvf sfo{sf/L clws[t



@@ Joj;fo nut s§f ug{] !_ ;DalGwt Joj;foLsf] lgj]bg
 @_ ut cf=j=;Ddsf] s/ r'Qmf /l;b 
#_ ;DalGwt ;lrjsf] l;kmfl/z 

%)) ! 306f /fhZj zfvf sfo{sf/L clws[t

@# pBf]u btf{ ;DaGwL 
sfdsf] l;kmfl/z -3/]n' 
tyf ;fgf pBf]u / 
cGoq pBf]u :yfkgfsf] 
l;kmfl/z ubf{_ 

!_ ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg,
 @_ pBf]ukltsf] gful/stfsf] k|ltlnkL,
 #_ pBf]u :yfkgf x'g] hUufsf] hUufwgL k|df0f k"hf{sf k|ltlnkL, 
$_ c?sf] hdLg jf 3/ ef8fdf lnPsf] ePdf ;DalGwt JolQmsf] 
d~h'/Lgfdf
 %_ j8f sfof{nojf6 ePsf] ;/hdLg d'r'Nsf 

!))) lgj]bg k]z 
ePsf] ef]nL 
kN6

k|zf;g zfvf sfo{sf/L clws[t

@$ h]i7 gful/s, c;xfo 
ljwjf tyf czQm 
ckfË eQfsf] nflu btf{ 

!_ lgj]bssf] gful/stf k|=kqsf] k|ltlnlk, @_ Psn dlxnf nflu 
kltsf] d[To' btf{ k|=kq jf k|dfl0ft k|=kqsf] k|ltlnlk, 

lgz'Ns >fj0f b]vL 
d+;L/ d;fGt 
leq

;fdflhs ljsf; 
zfvf

sfo{sf/L clws[t

@% h]i7 gful/s, c;xfo 
ljwjf tyf czQm 
ckfË eQf ljt/0f 

lgz'Ns lgsf;f k|fKt 
ePsf] !) lbg 
leq

;fdflhs ljsf; 
zfvf

sfo{sf/L clws[t

@^

Joltmut 36gf btf{

hGd btf{
 !_ ;"rsn] e/L k]z u/]sf] cg';"rL kmf/fd
 @_ gjhft lzz'sf] a'jf÷cfdf b'j}sf] gf=k|=kqsf] k|ltlnkL, 
#_ g=kf=aflx/af6 cfPsf] JolQmsf] xsdf a;fO{ ;/fO{ k|df0f kqsf] 
k|ltlnkL 

#% lbg leq btf{ ug{ 
cfPdf lgz'Ns / ;f] k5L 
cfPdf ?= !)).–

@ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t

ljjfx btf{M  
!_ klt kTgL b'j} hgf pkl:yt e} ;+o'Qm ?kdf e/L ;xL 5fk u/]sf] 
ljjfx btf{ cg';"rL kmf/fd 
@_ kltsf] gful/stf k|=kqsf] k|ltlnkL clgjfo{, -kTgLsf] ;Gbe{df 
ljjfx x'g' cufj} gf=k|=k= agfPsf] eP k]z ug'{ kg]{_ 
#_ g=kf=If]q eGbf aflx/af6 cfPsf] eP a;fO{ ;/fO{sf] k|ltlnkL, 

#% lbg leq btf{ ug{ 
cfPdf lgz'Ns / ;f] k5L 
cfPdf ?= !)).–

@ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t



d[To' btf{ M
 !_ ;"rsn] e/L k]z u/]sf] cg';"rL kmf/fd,
 @_ d[tssf] gful/stf k|=kqsf] k|ltlnkL,
 #_ ;"rssf] gful/stf k|=kqsf] k|ltlnkL, 
$_ g=kf=If]q eGbf aflx/af6 cfPsf] eP a;fO{ ;/fO{sf] k|ltlnkL, 

#% lbg leq btf{ ug{ 
cfPdf lgz'Ns / ;f] k5L 
cfPdf ?= !)).–

@ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t

a;fO{ ;/fO{  k|df0f
 !_ a;fO{ ;/L cfPsf] xsdf a;fO{ ;/fO{sf] k|df0fkq 
@_ 3/ d'nLsf] gful/stf k|df0f kqsf] k|ltlnkL,
 #_ a;fO{ ;/L cfPsf] xsdf gu/kflnsf If]qleq a;f]af;sf] k|df0f 
$_ a;fO{ ;/L hfg]sf] xsdf  cg';"rL kmf/fd e/L k]z ug'{ kg]{ 

#% lbg leq btf{ ug{ 
cfPdf lgz'Ns / ;f] k5L 
cfPdf ?= !)).–

@ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t

;DaGw ljR5]b 
!_ ;DalGwt JolQmn] e/L k]z u/]sf] ;DaGw ljR5]b cg';"rL kmf/fd 
@_ gful/stf k|df0f kqsf] k|ltlnkL 
#_ sfg"g adf]lhd ;DaGw ljR5]b ePsf] k|df0fsf] k|ltlnkL 

#% lbg leq btf{ ug{ 
cfPdf lgz'Ns / ;f] k5L 
cfPdf ?= !)).–

@ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t

@& JolQmut 36gf btf{sf] 
k|ltlnlk

!_ ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg 
@_ lgj]bssf] gful/stf k|df0f kqsf] k|ltlnkL 

%)) @ 306f :yfgLo 
k+lhsflwsf/L

sfo{sf/L clws[t


